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GENERAL TERMS AND CONDITIONS OF SALES 
 
1. Contractual commitment  
These conditions of sale are established pursuant to the provisions of Article L 441-6 of the 
Commercial Code and are intended to govern the contractual relationship between MSM AVIATION 
and its customers.  
They are governed by French law and are accepted by signing our quotes. These general terms and 
conditions of sale are applicable, unless otherwise agreed to all interventions on behalf of customers 
who, for their part, waive their own conditions of purchase, the conditions of MSM AVIATION having 
to prevail in all circumstances.  
 
2. Retention of title clause and payment  
MSM AVIATION retains ownership of the products sold until effective payment of the full price. 
Payments are made in cash upon receipt of invoice.  
 
3. Standard exchange, parts under warranty  
Parts cannot be exchanged after purchasing order is passed if it is not subject to warranty. For 
warranty, please refer to the dedicated paragraph 8. Warranty.  
 
4. Price  
Selling prices vary according to price revision formulas (duties and taxes, exchange rate, value of raw 
materials.  
 
5. Variation of orders  
Any reduction in the firm ordered quantity automatically leads to a modification of the unit price of the 
deliverables.  
 
6. Transport and insurance  
Transport, insurance, handling operations are the responsibility, expense and risk of the customer, 
who is responsible for checking the shipments on arrival and exercising any recourse against the 
carrier or the commission agent if necessary. carrier or freight forwarder.  
Unless specified by the customer, shipments will be made by the mode of transport that seems best 
suited, postage and packaging are the responsibility of the customer.  
 
7. Complaints  
Any complaint must be done by registered letter within seven days of delivery of the equipment. After 
this period, no complaint will be accepted.  
 
8. Warranty  
The guarantee is only applicable if the customer has satisfied the general obligations of this contract 
and in particular the terms of payment. Unless otherwise stipulated, MSM AVIATION grants a 
guaranteed equivalent to that given to it by the various manufacturers or constructors that it presents. 
 


